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1. OBIIUE IMOJOXEHUS

1.1 Hacrosimee ITonoxeHue 0 TOPSIKe paccMOTpeHua obpalleHnH rpaxiaH (manee
— Tlonoxenue) 8 MBY JIO «CrnopruBHas mIKoJja oymmMIHiickoro pesepsa «OIHMITHD?
(mamee - YupexJeHue) pa3paboTaHO B COOTBETCTBHU C Koncturynuedt Poccriickoit
®enepanun, DexepanbHbIM 3aKOHOM  OT 02.05.2006 1. Ne59-®3 «O mopsiake
paccMOTpeHuUs oOpalleHui rpaXias B Poccuiickoit Denepaliny.

1.2 TlonoXkeHue OMpenenser IMOPSI0K pacCMOTPEHH obpallleHui IpaJiaH,
a MMEHHO, [OPSAJAOK ydYera, PerdCTpalid, PacCMOTPeHHS M pPaspellcHHA o0 parmmeHui
rpakiaH, KOHTPOIS WX WUCIONHEHHs, TOPSIOK OTHETHOCTH, OpraHu3alMy JIMYHOTO
TIprieMa rpakJIaH B Y UpeKICHHUHU,

1.3 Tpaxkmane MMeloT npaBo ofpamiatecs JMYHO, @ TaKKe HarlpasBIaTh
B VYupexiaeHde HHAUBHIyalbHbIE W KOJIJICKTHBHBIC obpamenus. OOpalleHnuss MOTYT
HaMpaBIAThCs 110 TIOYTE, (akCHMUILHOM CBS3H, 3JIEKTPOHHOM T[0YTe W WHBIM
MH(QOPMAIIFOHHBIM CHCTEMaM OOLUETO TIOJb30BAHHSL.

1.4 TTpu paccMoTpeHHH oOpameHus 0becreInBaeTes 00LEKTHBHOE, BCECTOPOHHEE
W CBOEBPEMEHHOE €ro pacCMOTPEHHE, a TaKKe NPUHHMAIOTCI MEpEl, HallpaBlICHHBIE
Ha BOCCTAHOBJICHHE W 3aIIUTY HAPYLIEHHBIX NPaB W 3aKOHHBIX UHTEPECOB IPaXXIdHMHA.
IIpu paccMoTpeHHH oOpameHus He J0MyCKaeTes pasriamenne CBEJIeHHH, conepKaluxcs
B of0pamieHud, a Takxe CBENEHMI, KACAIOIIMXCA YAaCTHOM JKH3HM Tpak[aHWH4,
OT KOTOPOTo TMOCTYyHWIO obpamernue, Ge3 ero COrNAcHi. He sBisieTcs pasilalleHueM
cReleHumil, cojepiKaliExcs B OOpalleHHH, HanpaBieHHe IHCHMEHHOTO obpaieHns
B rOCYIapCTBEHHBIH OpraH, OPraH MECTHOIO YIPABICHAA, B KOMIICTCHIHIO KOTOPBIX
BXOJIUT PelleHAe TOCTaBIeHHBIX BOIIPOCOB.

1.5 OcHOBHBIE TEPMHHBI, HCIIOJIB3YEMbIE B HACTOSIIEM ITomoxeHnu:

- obpalieHue rpaxgaHnHa (fanee - obparenue) - HalpaBJeHHOe B YUPEX/CHNE,
5TO MUCHMEHHEIE TNPEUIOKEHHE, 3asBICHUI HIH Ka00bl, a TaKXKe YCTHoe oOpallleHHe

rpaxaaHuHa,

- IpeiNoKeHWe -  PEKOMeHpjamus —TPaKAaHWHA 0 COBEPIIEHCTBOBAHUIO
HOPMATHUBHBIX [IPABOBBIX aKTOB, NEATEIPHOCTH Vapex1eHus;

- 3agBleHMe - Tpockba IpakAaHMHA O COACHCTBMM B pealusalud ero

KOHCTHTYIIMOHHBIX IIPaB M CBOOOJ MIM KOHCTUTYLMOHHBIX IIpaB ¥ cBOOOI IPYrUX JIHII,
60 CooBImeHHe O HApYIIEHWH 38KOHOB ¥ WHBIX HOPMATHBHBIX IPABOBBIX aKTOB,
HefocTaTKax B paboTe rocyapCTBEHHBIX OPTaHOB, OPTraHOB MECTHOTO caMOyTIpaBIeHUS U
JOJDKHOCTHBIX JIHII, MO0 KPUTHKA JNEATEIbHOCTH YKa3aHHBIX OpraHOB M JIOJIKHOCTHBIX
JIALT;

- 5kayoba - mpockba rpakkaaHKHA O BOCCTAHOBICHUH MM 3alUTE CTO HapyLIeHHBIX
rpaB, CBOOOX MM 3aKOHHBIX MHTEPECOB ymbo mpas, cBOOOI WM 3aKOHHEIX MHTEPECOB
JpYTHX JIALL;

- JOMKHOCTHOE IIMIO - JIUNO, [OCTOSHHO, BPEMEHHO WM IO CIEIHaIBHOMY
OJHOMOYHIO OCYLIECTBIMIOIIee QYHKIUH MPEACTAaBUTENA BIACTH nmu60 BBEITIOJIHSIONIECE
OpraHU3AlMOHHO - PACTIOPSIUTEIbHBIE, AIMUHACTPATHBHO - X03gHCTBEHHBIE (QYHKIHH
B FOCYJAPCTBEHHOM OpTaHe UIX OpraHe MECTHOIO CaMOyPABIICHHIA.



2. TPEBOBAHUS K OBPAIIIEHHUIO

2.1 TIucsmerHOE ofpalenne TrpaXAaHKHA [OJDKHO CONEPXKarh HAMMCHOBAHHE
Vupexzenus, GaMHIMI0, WM, OTYECTBO JIOJDKHOCTHOTO JHIA, €ro JOJKHOCTB.
DaMMIIHIO, UMSI, OTUECTBO 3asBHTEJIs, TIOYTOBBIA aapec Mo KOTOPOMY HyXHO OTIPaBHTb
OTBET, YBEZIOMJIEHHE O [lepeaJipecaliui 00palleH s, 1aTy W JIHIHYIO TO/THCE.

B ciyuae He06X0AUMOCTH (YTOOBI MOATBEPIUThL CBOH ZIOBOJIBI) MPAKIaHHH MOXKET
TMPUIIOKUTE K THCHMEHHOMY OOpalIeHHIO IOKYMEHTBL i MaTepHallbl 60 UX KOIIMH.

2.2 B ofpamienun, COCTaBIeHHOM B (JOpME 3JIEKTPOHHOTO JIOKYMEHTA, TPaX/IaHHH
TOJKEH YKa3aTh: CBOM (aMUIIMIO, MM, OTHECTBO; aJIpec 3JIEKTPOHHOH TIOYTHI, €CITH OTBET
JOMkeH OBITh HANpaBleH B mHChMeHHON (dopme. K obpamenuto rpaxiaHuE BIpaBe
MPUJIOKHATH HEOOXOIMMBIE TOKYMEHTEI W MaTepHalbl B anexTpoHHOH (dopme. Takxke on
MO’KET HAIlPaBUTh 3TH JOKYMEHTBI FITH HX KOITHHA B MHCHMEHHOM GopMe 110 [OUTE.

2.3 B KOJUIEKTHBHOM OOpAINEHHWH YKa3bIBAIOTCS: (QaMiiims, UMs, 0OTYECTBO OJTHOTO
rpakIaHuHa, 00paTHBIIEroCs OT JIHIA KOJJIEKTHBA M bamMuIng, THALUATEl ¥ ITOTHCH
ApYTHX WYIEHOB KOJUIGKTMBA, C YKa3aHHEM KOHKPETHOIO ajpeca (ToYTOBOrO MITH
3/1eKTPOHHOT0) TI0 KOTOPOMY CIeyeT HalpaBUTh OTBET.

2.4 OTBeT Ha oOpalleHHe TPaXKIaH He J1aeTcs B CISMAYIOIIHX CHTYallAX:

_ecoH B O0OpalleHMM He yKasaHa (aMuiIMs Tpak[aHWHA, HAIPABMBIICTO
o6parienue, WIK NOYTOBBIH aapec, 0 KOTOPOMY JOJDKEH OBITH HAIPaBJIEH OTBET;

- eCITH TeKCT 0BpalleHus TPOYeCTh HEBO3MOKHO 13-3a €r0 (U3UIECKOro COCTOTRMA,
06 9TOM rpakJaHuHy c000IaeTcs B TeUSHHE 7 (ceMn) IHEH OT MOMEHTA PErMCTPALInH;

-ecid B OOpalleHWH COIep)kaTcs HELEH3YpPHbIC, 6o  ockopOHUTenbHEIE
BHIP@KEHHUS, YTPO3bl JKHU3HH, 3[OPOBBI0 M HMMYIIECTBY AODKHOCTHOTO JIHMIE, & TaKKe
uneHaM ero  CeMbH, 06 9TOM TrpakIaHHHY coofuaercs, O HEAOIyCTUMOCTH
370yOTPeOIeHUs TPaBoOM;

-eclH B OOpAIIEHAY COLEPXKATCS CBENEHMs O TOATOTABIMBACMOM, COBEPIIACMOM
FJIA COBEPIIEHHOM [TPOTHBOIIPABHOM JESHHUH, & TAKXKe O JIMIE, E€ro MO OTABIHBAOILEM,
COBEpLIAIOIIEM  HWIH  COBEPLIMBIICM, obpamenuie  MOMIEKHMT  HANPABICHUIO
B FOCYIapCTBEHHBIN OpraH B COOTBETCTBUH C €I'0 KOMITIeTeHIIHEH,

- ecIIF B NHCEMEHHOM O0palieHuy IpaXJaHuHa COAEPIKHUTCS BOIPOC, Ha KOTOPBIH
eMy paHee OBLT IaH OTBET TI0 CYIIECTBY M IPH 3TOM B ofpallleHHy He TPUBOITCS HOBBIE
JOBOJIBI MM 0BCTOSTENbCTBA, IPaKIaHUHy CO00MaeTCs PemeHre O 0e30CHOBATEILHOCTH
0YEpPEIHOro OOpAIIEHy IS U TIPEKPALlEH ! IIEPETTHCKH 110 TaHHOMY BOTPOCY.

2.5 O6palieHns Tpax/iaH, He COJepiKallie JIaHHBIX, YKa3aHHBIX B nyHakrax 2.1. -
2 3. gacrosuero T1oM0KeH s, TPU3HAIOTCS aHOHUMHBIM M PAaCCMOTPEHHIO HE MOJUIENKAT.

2.6 TluchMeHHble ObpameHuss TPaXJaH W MarepHaibl K HUM, KONHH OTBETOB,
JOKYMEHTBl IO JIMYHOMY TpHeMy TIpaxkaaH dopmupytoTcss B Jend B COOTBETCTBHH
¢ HOMEHKIIaTypo# Jel.

3. PETHCTPALIMS OBPAILIEHUS I'PAK/IAH

3.1 Bce mocTymampoiie B YUpeKACHHE ofpaleHus TpaXJaH W JOKYMEHTEL,
CBA3AHHBIE C UX PAcCMOTPEHHEM, NMPUHHMAIOTCS TUPEKTOPOM C OTMETKOH B XXypHale



yaerta obpawmenuit rpaxian (IIpunoxenue 1) mo Mepe WX MOCTYIUIEHMS, HO HE MO3JHES
Tpex JHEeH ¢ MOMEHTa MOCTYIICHHA.

3.2 Ha mocTynuBmuil Z0KyMEHT TPOCTABIAETCS B IPABOM HIDKHEM YLy mepBoOi
CTPAHMIIB PETHCTPAIOHHbIN mWTaMIl. B sKypHane perucTpali yKasbiBaeTed. bamuus
WHPLHAI6l WCTIOJHUTENS B MMEHHMTEIBHOM Iamexe, AaTa MOCTYIUICHU: oOparenns,
KoTOpas MyOIupyeTcs co ITamIla, KpaTKoe COAepIKaHHe MHChMA.

3.3 [Ips mosydeHuu oOpalleHus IeloNpOr3BOAHTEb VupeaeHus: IpoBepseT
[IPaBHIBHOCTh COLEPKAHUS KOPPECIIOHNEHIUH, HAIWIHe JOKyMCHTOB BO BCKPBIBaEMBIX
KoHBepTax (pa3opBaHHbBIC TOKYMEHTEI MOOKJIEHBAOTCS ), KOHBEPTHI [IOAKAIIBIBAIOTCS
7 COXpaHsIOTCA B Jejax.

3.4 IlocTynuBIIKE JOKYMEHTBI (KOMHMM aTTeCTaTOB, AUIUIOMOB, TPY/OBBIX KHIDKCK,
[EHCHOHHBIX YIOCTOBEPEHHH M MAp.) MPUKPEIUIAHOTCA K TECTy obpamenus. B ciy4ae
0GHAPYKCHHS OTCYTCTBHS PHIIOMKEHUS MM TEKCTa JIENaeTCs COOTBETCTBYIOMAM OTMOTKA
B JKypHaJIe perucTpauH.

3.5 C mONy4yeHHbIX MOMIHHHUKOB JOKYMECHTOB (o6 obpazoBaHWH, TPYAOBBIX
KHIDKEK) CHUMAETCSI KOTIHSA, TIOMIMHHIK BO3BPAIIACTCs IPaX/aHaM.

3.6 TucsMa, MPUCITAHHEIE HE TIO aJ[pecy, BO3BPAIIAIOTCS Ha MO4TY HE BCKPBITHIMH,
WJIV 1TO BO3MOXKHOCTH Harpas/sIOTCs afpecary.

3.7 Eciiy IECEMO TIEpEeCano, To 06 9ToM AeNnaeTes 3alkch B )KypHaAIC peruCTpaliH,
yKa3slBaeTCs HMCXOMAIINE HOMEp W jara, damwdsi, HHHOMANBl ajpecaTa, KpaTKoe
cofiep)KaHue MUChMa.

[lpu TOBTOpHOM OOpalleHHWH IpaXkaaH JOKYMEHTY NpUCBanBACTCA o4YepenHon
perucTpanroHHEI HoMep. [I0BTOPHBIM CUATAIOTCS o6palienysl, IOCTYIHUBIIIE OT OJHOTO
¥ TOTO JKe JIFIA [0 OJHOMY M TOMY e BOIPOCY, €CJIi CO BPEMCHH IO/a4H IIEPBOro HETeK
CPOK PACCMOTpPEHWs MK 3asBUTENb HE YNOBIETBOPEH AaHHBIM EMY OTBETOM. [ToBTOpHEIE
IMCHMA CTABATCA HA KOHTPONME. 1lpu paboTe ¢ HEMH MOAGHPAOTCS HMEIOUIHeCH
JIOKYMEHTBI T10 00palleHusiM JaHHOTO 3aABHUTeIL.

3.8 [TsichMa OJHOTO M TOrMO JKe Jilla W II0 OJHOMY H TOMY K€ BOIPOCY,
[IOCTYIMBIIAE IO WCTEUSHHS CPOKA PACCMOTPEHHH, CHHTAIOTCH nepsuunbiMa.  He
CYMTAIOTCA TIOBTOPHBIME [IHCHMa OZHOTO M TOTO K& aBTOPa, HO IO PA3HBIM BOIPOCAM.
ECIIi 3asBATENb IPUCTAN HECKONBKO ITHCEM, HO TI0 PasHBIM BOTPOCAM, TO KaXKI0€ HHCEMO
PEruCcTPHPYETCs CaMOCTOATENBHO.

3.9 ITociie perucTpaldd KOPPECTIOHAEHIMS —I[IEPeAacTes Ul paccMOTpPEHHUs
OUPEKTOPY YUpPeKISHH.

4. MOPSATIOK PACCMOTPEHU L OBPAIIEHHAN

4.1 Tlpunste peIeHHs [0 PacCMOTPCHUIO — IHCHMCHHBIX (37EKTPOHHEIX)
obpaleH|H TpaXk/an OCYIIECTBIAETCs PyKOBOAUTEIEM VupexaeHus, KOTOPEIH Ha3Ha9aeT
JMCIIONHUTEJIS U OTIPEJIeIIeT CPOKH PACCMOTPEHHUs 0OpaIleHHs.

42 Cpox paccMOTpeHHs OOpalleHus COCTaBJIIeT 30 (Tpuamarh) AHEH co IHA
perucTpalii. B HCKMIOYMTENBHBIX CIIYIasX OH MOKET 6BITH IIPOJUICH, HO He foJiee 4em Ha
30 (tpuauars) aHei. O mpoaeHMH CpOKa pPacCMOTPEHHA rpaXIaHuH yBEIOMIISCTCS
ohuIaibLHo.



4.3 Obpamienns, He TpelyloLIHe CICIUATBHOTO M3YHEHHS U (umM) TPOBEPKH,
pacCMATPUBAIOTCS B CPOK He Gorree 15 (nsiTHAmUATH) JHEH.

4.4 PaccmoTpenne oOpalieHui Tpax/aH, COACPKALINX BOIPOCHL 3aIliTel paB
pebeHka, NPEMIOKEHUS II0  MPeJOTBPALICHUIO BO3MOJKHBEIX aBapuid H©  MHBIX
qpe3BEIYAMHBIX CHTYAaIlHH|, IIPOH3BO/HTCS HesoTnaraTelLHo.

4.5 VICTIONIHUTEMb, HA3HAUEHHBIM [OUPEKTOpOM YUPEKICHHA, OTOBUT IPOCKT
oTBeTa Ha OOpaleHWe M TpPEACTaBNseT €ro B YCTAHOBIEHHBIC CPOKH IHPEKTOPY
HA YTBEpPKIACHUE.

4.6 Cosiepxatie IIPOSKTA OTBETA HE JIOJDKHO MPOTUBOPEUUTE 3aKOHOHATENBCTBY
Poccniickoit Qeepaliuy U IPUHATHIM B 00LIECTBE STHIECKUM HOPMaM.

4.7 Ecnu 1 pacCMOTpeHHs O0OpalleHHs Tpak[IaHHHA TpebyeTcs MOJIy4eHHe
JIOTIOTHATEILHEIX MATEPHANOB, HCIOJIHHTEIh TOTOBAT U HAlPABIACT HeoOXxo/luMBbIe
MHCBEMa-3aIIpoCEH.

4.8 TocynapcTBEHHBIH OpraH, OpraH MeCTHOrO CaMOyMpaBjICHUA W JIOJI’KHOCTHOE
JIALO [0 HANpaBlIeHHOMY B YCTAHOBJICHHOM TOPSJKE 3alpocy 00s3aHEl B Te4Y€HHE
15 (msiTHAaANATH) AHEH TMPEJOCTaBHUTL JOKYMEHTHI H MaTepHalbl, HeoOXOoIUMBIE UL
paccMoTpeHusi oOpaleHus, 3a HCKITIOYCHHEeM NOKyMEHTOB H MaTepHaioB, B KOTOPBIX
comepKaTCs CBENEHWs, COCTABIAIOIIME TOCYHApCTBOHHYIO MM MHYTO OXpaHsAEeMYIO
denepanbHBIM 3aKOHOM TaiiHy, M JUIi KOTOPBIX YyCTAHOBICH 0cOOBI  TOPSIOK
NpeJOCTaBICHHUS.

4.9 3ampoc  cocTaBiseTcs B TPEX  JK3eMIUIApax:  OLMH HaIpaBIsAeTCA
110 Ha3HAYEHMIO, APyToi 3a9BUTEIIO 0OPAIeHus, TPeTHI 0CTACTCs B YupexaeHuH.

4,10 Ipu momy4yeH!H POSKTa OTBETA HA ofparieHue, PyKOBOAUTEINE IIPOBEPSIET €ro
Ha TIpeIMeT TIPABHIBHOCTH 0(OPMITCHHUS], IIOITHOTEL yH(GOPMAIMH, COOTBETCTBUA BBIBOZIOB
JeiicTBYIOmEMY 3aKOHOZATENbCTBY. [Ipu cormacuy ¢ TpeCTaBIeHHbIM ITPOEKTOM OTBETA,
PYKOBOJIMTENb TepefiaeT €ro Jyid HanpasleHHUs 3aiBHTCIIO. Ecii He COITIAceH,
BO3BpAIAET MCIOTHATENIO Ha J0paboTKy ¢ yKasaHHeM CPOKOB yCTpaHEeHHs HETOCTATKOB.

4.11 Ecinu OTBET MO CYIIECTBY IIOCTABJICHHOTO B oOpalleHud BOIPOCa B CHILY
KAKHUX-THOO TIPUYMH JaTh HENb3sl, TPaXIaHUHY, HallpaBHBIIEMY obpartieHue, cooduaeTes
0 HEBO3MOYKHOCTH JaTh OTBET.

4.12 O6pamienue AOIDKHO GBITE PACCMOTPEHO C yIETOM BCEX HIOAHCOB, & (aKThI
A IOBOJIBI, W3JOKEHHBIE B HEM, HOJKHBI ObITH ITPOBEPEHBI C TOHYKH 3PCHHA IOJTHOTHI,
JIOTMYHOCTH, 3aKOHHOCTH, 00OCHOBAHHOCTH U JOCTOBEPHOCTH. OrBeTsl Ha OOpaIreHus
TpaxaH JOIKHBI OBITh apryMEHTHPOBAHHBEIMH, C pa3bSCHEHHEM BCEX 3aTPOHYTHIX B HEM
BOIPOCOB, @ €CJIM B YJIOBJIETBOPCHHH obpamenusi 3asBUTENI0 OTKA3aHO — COJACPXKATE
qeTKOE pashACHEHHE IHOpsaKa 00XKaloBaHMA HNPHHATOrO PELICHIL C yKa3aHHeM OpraHa
(OMKHOCTHOTO JIHIA), K KOTOPOMY MOXET OBITH HampagJjeHa sxanoba.

4.13 Tlpu odopmiIeHNH OTBETa Ha obpamenne HeOOXOAMMO PYKOBOACTBOBATHCA
MpaBWIaMy JeJIONPOU3BONACTBE H obopMIeHHs UCXOMAIHX JOKYMEHTOB. OTBeT NOJKEH
cojepXKaTh [1ary, PerMCTpaliOHHBIH HOMEp NOKyMEHTa, baMwinio, MM W OTIECTBO
sagBUTENS, €ro IOYTOBBIA ajpec, TEKCT (OTBETBI Ha TOCTABJICHHBIC BOIIPOCH!),
HAVMEHOBAHME JODKHOCTH JIMIla, IIOJAMKCABLIErO JOKYyMEHT, €ro bamMuIo, WM,
OTYECTBO W HOMep Tene(oHa UCTIONHUTEI.

4.14 3asBuTeNs BOpaBe OTO3BaTh  OOpamieHHe, B TaKOM ciydae  OHO
He paccMaTpUBAETCs.



5. OPCAHM3ALIMS JIMYHOI'O TPHEMA I'PAYKIIAH

5.1 Jluqueli TpWeM TIpaXkaaH —OCyIIecTBiAfeTcs B - LEIHX onepaTUBHOTO
pAacCMOTpeHHs YCTHBIX OOpalleHuil TpaxaaH U IOPHAMHCCKHX JI, OTHOCSIIUXCA K
KOMIIETEHIMA YUpeK[IeHHs, COKpAlleHHs KOJMYecTBa MHCHMEHHAIX o0 paleHHH,
OpraHM3alliyl [PEeAyIpeUTeNsHON PaboThl, YCTAHOBICHHA M yCTpAHCHHA HPpAIHH
HEBEITOTHEHHS IOIDKHOCTHEIMA JIHIIAMH BO3JIOXKEHHBIX Ha HUX 00SI3aHHOCTEH.

5.2 Kax TpaBuiio, IPHEM TPaxAaH OCYLIECTBISIETCS PYKOBOAUTEICM VupexeHus.
[Ipr HeoOXOAMMOCTH PYKOBOZHUTENb MOXET IS PEICHH:A BOIpPOCd [PUTIACUTE CBOUX
3aMecTUTeNel, Ha9aJIbHUKOB OTAENIOB, TPEHEPOB WK APYTHX paGoTHUKOB YUpPEXKICHA.

5.3 VdopManys 0 MecTe IpHueMa, a Takke 00 yCTAHOBIICHHBIX JUTA NpHEMa JHAX
¥ uacax [OBOAMTCS [0 CBEICHHWA TIpaXnaH tepes uH(GOPMAIMOHHBIH  CTEHJ
¥ OHITUATBHBIN CAUT YUPEXKACHHS.

54TIpy JudIHOM TIpUeMe TPBKAAHMH  JIOJDKCH  TPEIBABHTE JIOKYMEHT,
YI0CTOBEPSAIOIINH €ro TUIHOCT.

5.5 ComeprkaHpe yCTHOro OOpalleHHs 3aHOCHTCS B KapTOHKy JHMHHOTO npuemMa
rpaxxnanuna (TIpunoxenye 2). B cirydae ecni U3/0XKeHHBIC B yCTHOM obparieHuH GaKThl
i OBCTOSTENbCTBA SBISIOTCA OUEBHIHBIME M He TPeOyloT TIOTIONIHUTENIBHOH ITPOBEPKH,
OTBET Ha OOpalleHUe C COTIACHs IPaXKIaHUHA MOXET 6LITh JlaH YCTHO B XOJ€ IpHUEMA,
0 YeM [eaeTCs 3AMICs B KapTOUKe JTHUHOTO IPHeMa IPaxIaHiHa. B OCTAIBHBIX CIyHaix
JaeTcs MACHMEHHBIN OTBET M0 CYIIECTBY MOCTABICHHBIX B oOpaleHuy BOMPOCOB.

5.6 VerHsle 06palleHus MOLYT HOCTYNATh IIPH MPOBEJSHMH MPHEMa, BO BpEeMA
Tee)OHHBIX [EPETOBOPOB M PACCMATPHBAIOTCH B CIyHasX, KOTAZ W3JI0’KEHHBIC B HHUX
dakTsl ¥ 06CTOATENHCTBA OUEBH/IHBI U HE TpebyroT JAOTIONHHUTEINLHOM MPOBEPKH, JITTHOCTH
0GpALIATONIIXCS H3BECTHBL M YCTaHOBIIeHEL Ha yCeTHBIe obpalieHus, KaK MpaBuiIo, JacTCs
OTBET B YCTHOW opMe.

5.7 Uadopmaimsi 00 YCTHBIX OOpaIICHHAX MOXKET OBITH BKIIOYEHA B JKypHAI
oOpaleHH|H.

5.8 B xoJe JMYHOTO TpHeMa TPakKIaHWHy MOXeT OBITh OTKa3aHO B JambHEeHIIEM
paccMOTpeHUM OOpaIleHys, eClli eMy paHee GBI JaH OTBET II0 CYIIECTBY IMOCTaBISHHBIX
B 0OpallleHuH BOTIPOCOB.

5.9 [TuchMeHHOe OOpalleHHe, [PUHSITOE BO BpeMs JIMYHOTO IpHeMa, TIOUIeKUT
PErHCTPaIii W PACCMOTPEHNUIO B YCTAHOBICHHOM MOPAIKE.

5.10 B ciyuae ecim B OOpAIIEHHH COZEPXKATCA BONPOCHI, PEIIEHHE KOTOPRIX
He BXOLAT B KOMIETEHIHMI0 YUPeKACHWS, TPAKIAHMHY MAeTCs pasbACHEHHE, Kyla
1 B KaKOM IIOPSIKE eMy ClenyeT 00paTuThCs.

6. KOHTPOJIb PABOTHI C OFPALLIEHASIMHA I'PAKIAH

6.1 Opraumsais KOHTPOJIS, 00ECTEHHMBAIOMICTO CBOEBPEMEHHOE, MPaBHIIBHOC
J TIOTHOE PAcCMOTPEHHE IICeM H HCIIONHEHHE PEITeHHH, IPHHATEX MO HPETIOKECHUAM,
3agBIICHISM 1 KaJ00aM, BO3IaraeTcs Ha JUPEKTopa Y YpexICHHS.

6.2 VICIIOHATEH OTBETOB TINATENHHO AHATM3HPYIOT IOKYMEHTBI, TOIYHEHHBIC
[0 pe3yNbTATaM IPOBEPKH ¥Kano0 M PACCMOTPEHMS BOIPOCOB, JeNaT 3aK/IoYeHue
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0 KauecTBe ¥ IIONHOTE OTBETOB HAa BCE IIOCTABJCHHBIE B HMX BOIPOCHI, B CIydac
HEOGXOIMMOCTH 3alPANIMBAIOT JOTIONHUTEIBHYI0 HHQOPMALHUIO ¥ BHOCAT MPE/UTOKCHHA
JUpPEKTOpY IO COBEPIICHCTBOBAHMIO YTPABNCHHA, a Tak Ke HAIIPaBIISIOT UM
aHAJIMTUYECKHE ITIChMa.

6.3 O6pauienye (MopydeHnHe O PACCMOTPEHHH ofpamieHns) CHUMAETCsI ¢ KOHTPOJIA
JEOTIPOM3BO/IUTENIEM B JIEHb HANPABIICHUs OTBETA 3aABHTEITIO. O6pamienue (nopy4eHue
0 PacCMOTPEHHH OOpalIeHHs), 10 KOTOPOMY OBbLI IPOJJIEH CPOK MCTONHEHMA, CHUMACTC
C KOHTPOIS JeJONPOHM3BOJMTENEM B JCHb HAIPABICHUA OKOHUATENIBHOIO OTBETA
3asIBUTEITIO.

7. OPTAHM3ATIAS JEJOIPON3BOACTBA N XPAHEHWA OBPAINEHUIA

7.1 J1enonpou3BOACTBO 0 obpatneHusM rpaxian OCYIIECTBIISIETCS
JIeOTIPOM3BOMTENEM ~ YUPEKICHHA M BEACTCA  OTACTBHO  OT Ipyrux BHUIOB
JeJIOIPON3BOJICTBA.

7.2 O6paiuenus TPax/iaH, KOIMA OTBETOB HA HMX M NOKYMCHTBI, CBA3AHHBIC c ux
paspelueHueM, HopMHUpPYIOTCS B JIejIa B COOTBETCTBHM C YTBEpIKACHHON HOMEHKIIATypPOH.

7.3 JIoKyMeHTBl B JTHX JejiaX pacIiojlaralorcs B XPOHOIOTHHYECKOM MOPSIKE.
Kaxoe [peiokeHue, 3asiBlIeHHe U jKano0a, ¥ BCE NOKYMEHTBI IO HX pPaccMOTPEHHIO
¥ paspelIeHio COCTABIAOT B BUMIE CaMOCTOSITEIbHOH TPYTITIEL.

7.4 B ciydae ModydeHHs TOBTOPHOTO TPENJIOKEHUS, 3adBJICHHs U kanoObl WK
[[OSIBJIEHME JIOTIOMHMTENBHEIX JOKYMEHTOB — TOALIMBAKTCA XK JIaHHOW  rpyrmie
JIOKYMEHTOB.

7.5 Ipu odopMIeHHH feN IPOBEPATCA NMPAaBHIBHOCTL HAIPABJICHHA JIOKYMEHTOB
B meno. HenpaBuasHO 0OPMIEHHEIE TOKYMEHTEI TIO/IIIMBATE B JIE/Ia 3alpeIIacTCA.

7.6 TIpu yxoze B OTITYyCK, OTHe3[¢ B KOMAaHIMPOBKY HIH yBOJIbHEHHE PabOTHHK
06s3aH TIepefaTh BCE HAXONSIIMEcs y HEro Ha HCIOJNHEHWH IHChMa Ipakiat pyTroMy
paboOTHHKY, C TeM, 4TOOBI OBIIM NPUHATEI MEPBI K HX CBOEBPEMCHHOMY Pa3peIieHHMIO.
BHOBb IPHHATHIN paboTHHK 0653aH O3HAKOMHUTECS C HACTOAIIMM [Toto)KEeHHUEM.

7.7 O6palienns, a TakKe LOKYMEHTBI 10 MX PACCMOTPEHHIO (cipaBKHM, CBENEHUS,
TIepeIcKa) XpaHsTCs B OT/eNe LPaBOBOM H KampoBoil paboTel y AeNONpPOM3BOAUTEIIS
B TeueHHe 5 JeT co [HS HANpaBleHWss OTBETa Ha OOpamieHHe, 3a HCKIFOHUCHHCM
obparienui, CONEPXKaIIHX CBEJICHUs O HEIOCTaTKax, 310yHOTpeOIeHuax, KOppyILHUH,
yKka3aHHbIe 00paIIeHNs XPaHATCs OCTOSHHO.

7.8 B cityuae JTUKBHAALME Y YPEKIACHUA oOpalleH s, CPOKY BPEMEHHOI'0 XpaHCHHs
KOTOPBIX HE MCTEKIO, MEPENAOTCS Ha XpaHCHHC B COOTBETCTBYIONIMH TOCYAapCTBEHHbIN
apXHB B HOPSI/IKE, IIPELyCMOTPEHHOM 3aKOHOAATE/IbCTEOM Poccutickoit Peneparyii.

8. OTBETCTBEHHOCTD 3A HAPYIIIEHUE 3AKOHOJIATEJbCTBA Ob
OBPAIIIEHUSX I'PAKIAH

8.1 OTBeICTBEHHOCTh 3@ OpraHu3alyilo pacCMOTPEHHSA oOpameHnid TrpaxIaH
BO3JIAraeTCs Ha PYKOBOJUTENS Y YPEKACHHUSA.

8.2 [TepcoHanbHas ~ OTBETCTBEHHOCTh 32  CBOCBPEMCHHOC A Ka4deCTBEHHOE
paccMOTpeHHe oOpallleHuil rpaxian, MOATOTOBKY OTBETAa B YCTAHOBJIEHHBIA CPOK H
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JIOCTOBEPHOCT W3JIOKEHHEIX B HEM MAHHBIX, BO3IAraeTCs Ha HENOCPE/ICTBEHHOIO
ycrmonauTend. OTCYTCTBHE HENOCPEJNCTBEHHOI0  HCIIOIHHTENA (bone3Hp, OTIYCK,
KOMAHIUPOBKA M T.IL) He CHAMAET C PYKOBOLHMTEN YHUPEKACHHS OTBETCTBEHHOCTH 32
CBOEBPEMEHHOE U Ka9eCTBEHHO® PACCMOTPEHNE 00pallleHit TPaXiaH.

8.3 HenpaBoMepHBIil OTKa3 B IpHeMe HJIH PacCMOTPeHHH oOpallleHuil TpakKIaH;
HapylleHHe CPOKOB WM TOpSAKA WX  PacCMOTPEHMS; TPHHATHE  3aBEAOMO
He0HOCHOBAHHOTO, HE3aKOHHOTO pEIIeHHs; IIPEeCIefoBaHHe TpaXaaH 3a KPUTHKY,
IIpe0CTaBIICHIHE HEeJ0CTOBEPHON MHpOPMAIHH nu6o pasrialleHHe CBeJ|eHHH 0 YacTHOH
JKU3HU TpaxaanuHa (Ge3 ero coryacus), a Taike Npyrue HapyLICHHMsS 3aKOHOAATeNbCTRA
06 ofpamleHHsx IpaxzaH BIEKYT 3a CO0OH OTBETCTBEHHOCTH MO/DKHOCTHBIX JIMII B
COOTBETCTBHIY C 3aKOHOAaTenbcTBOM Poccuiickoi @eneparu.



JKypnan perucTpallifl TUCbMEHHBIX (2MeKTPOHHEIX)
obpaleHuii rpaxaan

[Tpunoxenue 1

Hauat «__ » 20

OKoOHYEeH «___ » 20 T
Jata ®.1.0. Antpec mecTa KpaTtkoe Pesonionns niu Tl0JIKHOCT, Ormerka 0
NOCTYNAGHHS | rpasKaaHuHa MUTEALCTBA | conepranme |OMY HATPABIAEH @.H.0. HCTIOJHEHHH
" {peﬁrucﬂ)aunﬂ) rPaKIaHHAA | ofpamenus (’;‘;::“:;’:R HCTIOTHHTEIIA. (npuHsATOE

€H !
P B s HCTIOJTHEHHST) T AHCE: pesenne)
JMOKYMeHTA
[lpuMeyaHue:

1. XypHan pomkeH OBITE MPOHYMEpOBaH, MPOLIHYPOBaH, CKPCILICH Me4YaTeio W 3aBepeH
JHPEKTOPOM YupeKICHH.

2. YKypHan npefcTaBNASTCS Ui IPOBEPKH CBOEBPEMEHHOCTH U NPABHILHOCTH BBINOMHCHHIA

NPHHATBIX

pemeHuit:

IHPEKTOPY

(rpoBepsAomyMM) TI0 MX TpeGoBaHHIO.

YupexaeHus

€2KEKBapTaJlbHO,

MHCTIEKTHPYIOLIHM



[punoxenue 2

MBY CII «CrnopTiBHas WKONA OTUMITHIiCKOT0 pesepsa « OMMMITHL»

JlaTa npueMa: «__» 20 T
@opma obpalleHus:
KAPTOUYKA

JMYHOIO TIpHeMa TpaxIaH1Ha

CaeJieHus 0 3aSBUTENE:

((paMunmA, WMA, OTHECTRO TPAk/IaHUHA)

(NOMTOBRI §i A7Ipec, AIPEec MECTA KMTCHLCTEA TPAAUIRHHHE)

IIpuem ocymecTBIIT:

(10KHOCTh, (haMHIHA, HHHLHATED)

KpaTkoe conepkanue oOpauieHust rpakaaHnHa:

HOHORHHTCJ’[EHHG MaTepHalel Ha JIUCTax

PesynbTaThl IpHEMa:
Jlano (YCTHO®/TIHCEMEHHOE) pasbsiCHEHHE!

[IpHHATO MHCHMEHHOE OBGpaleHHe, PErHCTPalMOHHbIA N

[TuceMeHHOE oOpallieHie NepeHanpaBieHo

[TpumMeyaHue

(IO7AHOCTS WA, TIPOUIBONMBILENO NHYHEH TIpHEM) (pamuiis 1 HHHIHATET)

(nonnuce)



